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Your Transition to Holiday Inn Club Ll e
All of us at Holiday Inn Club Vacations™ are excited about South Beach Resort and Smoky ) )
Mountain Resort (formally known as Crown Park Resort) becoming part of our family, and Click here>> to view the
we are looking forward to welcoming you to the Holiday Inn Club™. As an owner, you are 2009 Membership Guide
well aware of the wonderful vacation experiences that your ownership at South Beach | ----------------------
Resort and/or Smoky Mountain Resort provide. And as the resorts transition into the Holiday ]
Inn Club, we continue to prepare to have you become a member of what we believe is the To view recent
best vacation ownership club in the industry. News & Press Releases,
click here >>
Important Information About Your RCI Dues To learn more about
) ) ) ) Holiday Inn Club,
RCI dues are included in Holiday Inn Club membership. To help ensure your smooth click here >>
transition into the Club in 2010, we will be processing your RCI payments throughthe | [
club effective immediately. You will now receive your bill for RClI membership fees
directly from Holiday Inn Club, and it is to be paid to the Club. DO NOT pay your T Vi £ e e
membership fees directly to RCI. To make a payment call (888) 986-9463. For more of previous updates
information on maintenance fees and billing please click here>>. click here >> '
Get to Know Holiday Inn Club
Until your official transition into the Club in February 2010, you will begin receiving
communications that will help you learn more about Holiday Inn Club membership, including:
e Monthly e-mail updates with important news and information.
e Viewpoints, our quarterly member magazine, beginning in July.
e Views, our monthly member e-newsletter, beginning in October.
e 2010 Holiday Inn Club Membership Guide, arriving winter 2010.
Be sure to update your contact information to ensure you receive these important
communications.
Resort Enhancements Have Begun
We are committed to improving your resorts and believe the coming enhancements will
positively impact your vacation experience. Orange Lake Resorts, our timeshare company
operating Holiday Inn Club, is making significant improvements to the following:
At South Beach Resort
o Complete renovation of the Oceanfront Breezes Beach Club
e Renovations to the Marketplace Deli
e Addition of Signature Collection villas (high-end accommodations)
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o Addition of Signature Collection villas (high-end accommodations)
e Renovations to Buildings A & B

At Smoky Mountain Resort
e Adding all-new "grab & go" Market

We will continue to explore further improvements for both locations to ensure you remain as
proud of your ownership as our 120,000 owners in Orlando, FL; Panama City, FL; Lake
Geneva, WI; and Brownsville, VT are of theirs.

New & Familiar Faces

We are pleased to introduce Kelly Kahler as our Senior Director of Regional Resort
Operations. She will oversee all aspects of resort operations for your resorts and ensure
your transition to Holiday Inn Club is as seamless as possible. Kelly brings more than 20
years of management experience to the role. Most recently, as Regional Vice President at
Wyndham Vacation Resorts, she was responsible for 19 sites and 86 homeowner
associations.

In addition, Don Ward will remain as General Manager at Smoky Mountain Resort. Many of
you are aware of his hard work and dedication to the resort and owners, as well as his
excellent customer service. We are very pleased to have him remain onboard.

Come Back Often

Be sure to visit this site regularly. We will continue to update the FAQ section with answers
to your questions.

We are committed to providing a smooth transition for your resorts and look forward to
officially welcoming you into the Holiday Inn Club.

Sincerely,

Patrick K. Connolly
Senior Vice President, Owner Support
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