Your Club Membership is Coming Soon

With 2010 just weeks away, it's time to prepare for your full membership in the Holiday Inn
Club. For the many of you who took advantage of the exclusive special offer to visit our
flagship Orlando resort this fall, you got a fantastic preview of the great family fun that is
the hallmark of our entire Club Member Resort family. For others, your opportunity is
coming soon with full member access to all our resorts and benefits of the Club!

Your RCI membership impacts your transition

Your current RClI membership and ownership status can affect when you transfer to full
Club membership. A postcard mailer is being sent to you indicating your
ownership status, and additional important information is now available in the
new FAQ section entitled Your Membership Transition (click here to view). Please
review this information now so you can have all your questions answered and ensure a
smooth transition into the Club in 2010.

Don't forget: Your RCI dues are included in Holiday Inn Club membership

We are now processing your RCI payments through the Club. Going forward, you will
receive your bill for annual Holiday Inn Club membership dues (which includes your RCI
membership). DO NOT pay your membership fees directly to RCI. To make a payment
call (877) 606-2582. For more information on maintenance fees and billing please click
here>>.

We have been preparing for your membership and are excited that it is almost here. If you
have yet to review the wealth of Club information provided in the FAQ, now is a great time
to become familiar with it. And remember, keep checking back with this site to find the
latest information about your resort and transition to Holiday Inn Club.

Sincerely,

Patrick K. Connolly
Senior Vice President, Owner Support



