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We are excited to welcome you, as owners at Holiday Inn Club Vacations™, South Beach
Resort and Holiday Inn Club Vacations, Smoky Mountain Resort (formerly Crown Park

Resort), to the Holiday Inn Club™. You have much to be proud of, as your beautiful and well- click here>>.
managed resorts are in very desirable locations.

coming your way in the next year as a member of the Club. Until that time, the site will be an

As the newest additions to our timeshare family, you join an exciting and growing network of
Club Member Resorts. We now have over 2,750 villas and units and more than 47,000 Holiday Inn Club
members who are passionate about their vacations! click here >>

This network includes our 1,450-acre flagship resort in Orlando, FL, the largest single-site . )
timeshare resort in the world, and properties in Panama City, FL, Lake Geneva, WI, To view an archive
Brownsville, VT and now Myrtle Beach, SC, and Gatlinburg, TN. As strong believers in the
value of family vacationing, you can rest assured knowing that we will continue our long
tradition of providing our members, guests and their families exceptional vacation
experiences.
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Welcome to Our Resort Family

To learn more about our
Club Member Resorts,

We have created this site to help you transition to Holiday Inn Club, and look forward to Click here>> to view the
providing you new vacation experiences. You'll be impressed by the many new benefits

2009 Membership Guide

important source for the latest news and information about your transition. It will also direct To view recent
you to online resources to help you become more familiar with the Holiday Inn Club. Be sure News & Press Releases,
to check back often, and see the links at the top of the page to learn more. click here >>

To learn more about

of previous updates,
click here >>

Below are a few important points to remember:

Please be assured that your ownership, including the unit size, season you own and
points that RCI has assigned to your ownership, will not change.

We recently entered into an exclusive licensing agreement with InterContinental
Hotels Group (IHG), owners of Holiday Inn® and several other top hotel brands.
Together, we created the new timeshare brand, Holiday Inn Club Vacations. To learn
more about our new brand and Club Member Resorts, please see the links at the top
right of the page.

Your full transition into the Holiday Inn Club™ will occur on

February 1, 2010. At that time, you will receive access to Club Member Resorts and
all the flexibility and benefits that come with your membership. For all reservation
requests, including external exchanges, you will continue to call RCI through
January 31, 2010.

To help ensure your smooth transition into the Club, please note the following:

o For 2009, your RCI membership dues of $124 will be billed by, and paid directly
to, Holiday Inn Club and will continue your existing RCI membership and
benefits. If your RCI Points anniversary/renewal date is February or later, DO
NOT pay your membership fees directly to RCI. Holiday Inn Club will pay your
membership fees to RCI for 2009 and beyond.

o Only members with a January 2009 anniversary/renewal period will be invoiced
by RCI, and should pay RCI directly for 2009. All other members will be
invoiced by Holiday Inn Club and payment will be remitted to RCI on your
behalf for all future RCI dues. For more information on maintenance fees and
billing, please click here>>.

http://olccws03/holidayinnclub/learnmore/
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Sincerely,

Patrick K. Connolly
Senior Vice President, Owner Support
Holiday Inn | Orange Lake Resorts | InterContinental Hotels Group | Priority Club Rewards | Terms of Use | Privacy Statement

Copyright © 2009 Orange Lake Country Club, Inc. All rights reserved | The Holiday Inn Club™ program and the Holiday Inn Club Vacations™ resorts arg
independently owned and operated and are not owned and operated by the owner of Holiday Inn brand. For full details click here >>

http://olccws03/holidayinnclub/learnmore/ 6/30/2009



